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1. Following approval of the Self-Registration 
form an email will be received for the 
Invitation Email to register for PPC, select 
the Click Here unique active link shared 
inside the invitation email to access SAP 
ARIBA Network. 

Alternatives
• 2a: Create new account

If this is your first time connecting to the 
SAP Business Network, follow the 
instructions by clicking:

• 2b: Use existing account

If you already have an SAP Business 
Network account, follow the instructions by 
clicking:

NOTE: The Click Here link provided in the email is unique. It is critical to start your registration via this link for either creating a new 
account linked to PPC in the SAP Ariba Network or linking your existing SAP Ariba Network account with PPC.

1. Registration Invitation Email & SAP Business Network Home Page

2b

2a

1
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1. Select the Data center «USA: 
Quincy, WA»

2. Insert the email address you want 
to use to create your account.

3. An OTP is sent to your email 
address. You will need to insert it 
inside the requested field.

1

3

2

2. SAP Ariba Business Network - New Account Creation (1/3)



Copyright © 2025 Deloitte Business Solutions S.A. All rights reserved.

2. SAP Ariba Business Network - New Account Creation (2/3)

4. Fill all mandatory Fields marked with * under 
Company Information Section.

5. Define your Admin Account Information. 
Select if you want your email to be set as you 
Ariba Network account username and define 
your password.

6. Check the boxes to accept the Terms of Use 
and the Privacy Policy. Complete the Captcha.

7. Select Create account.

7

5

6

Note: The DUNS number is not mandatory. Fill it in 

only if you have one.

The Postal Code must follow the format XXX (space) 

XX, e.g., 135 61.

4
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2. SAP Ariba Business Network - New Account Creation (3/3)

You have completed your registration 
on the SAP Business Network.

Please wait a few seconds to be 
redirected to your page.

Note: Take a note of your own username and 
password σας 
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2. SAP Ariba Business Network – Entry of Required SAP Data for Profile Update (1/4)

1

1. Click on Update and you will be directed 
to ‘’Edit Products and Services’’ and 
‘’Ship-to or Service Location’’.

Note: The data on this page are required by 

SAP and are not related to the data requested 

by PPC. According to SAP, completing the 

above information is mandatory for enabling 

the Supplier–Buyer connection through the 

Business Network.
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2. SAP Ariba Business Network – Entry of Required SAP Data for Profile Update (2/4)

Categories of Products & Services 

2. Click on the icon showed in the picture.

3. Select the category either by searching it 
in the search bar or by expanding the 
category tree.

4. Once done, click on Save.

2 3

4

Note: The Category Tree has been developed 

exclusively by SAP. If you cannot find your 

category, please select the closest one based 

on your own judgment.
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2. SAP Ariba Business Network – Entry of Required SAP Data for Profile Update (3/4)

7

5

6

Ship-to or Service Locations

5. Click on the icon showed in the picture.

6. Select the country either by searching it in 
the search bar or by expanding the 
category tree.

7. Once done, click on Save.
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2. SAP Ariba Business Network – Entry of Required SAP Data for Profile Update (4/4)

Select in the section More the field  
‘’Proposals & Contracts’’ and then the 
field  ‘’Proposals and Questionnaires’’  

Note: On this page you will find the Supplier 
Registration Questionnaire, the Certification 
Questionnaires, as well as the Tenders.
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1. Upon receiving the Invitation Email to 
register for PPC, select the Click Here 
unique active link shared inside the 
invitation email to access SAP ARIBA 
Network. 

2. If your already have SAP Ariba Network 
Account select the option Use existing 
account.

3. Add  User Name and Password and 
select Connect.

3. SAP Ariba Business Network - Link Existing Account

NOTE: The Click Here link provided in the email 
is unique. It is critical to start your registration 
via this link for either creating a new account 
linked to PPC in the SAP Ariba Network or linking 
your existing SAP Ariba Network account with 
PPC.

1

2

3
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3. SAP Ariba Business Network – Entry of Required SAP Data for Profile Update

Select in the section More the field  
‘’Proposals & Contracts’’ and then the 
field  ‘’Proposals and Questionnaires’’  

Note: On this page you will find the 
Supplier Registration Questionnaire, the 
Certification Questionnaires, as well as 
the Tenders.
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4 How to register with PPC

4.1 How to register with PPC
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4.1 Registration with PPC

Once the SAP Ariba Business Network 
account is created, the supplier can 
begin the registration process for PPC.
1. On the Ariba Network Account 

Home Page, select and open the 
Supplier Registration Questionnaire 
under the Registration 
Questionnaires section.

2. Fill in the required information for 
your registration with PPC. All fields 
marked with an * are mandatory.

3. Select Submit Entire Response once 
you have completed all the 
requested information to finalise 
and submit your data to PPC.

4. After completing the registration, 
you will receive a registration 
confirmation email.

2

1

3

4
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5 How to qualify for PPC

5.1 How to qualify for PPC
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Suppliers will receive a notification email to 
start the qualification process for PPC. The 
process requires the completion of various 
questionnaires
1. Click on  the Active link Click Here inside 

the Qualification Invitation Email or 
access directly your Ariba Network 
Account Home Page.

2. On the home page, under the 
“Questionnaires” section, locate all 
assigned questionnaires mandatory for 
qualification completion. Please note 
that all questionnaires must be 
completed and submitted to finalize the 
qualification process.

3. Access each questionnaire.

5.1 Qualification for PPC (1/2)

21

3
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4. Compile all mandatory information 
marked with * .

5. If necessary, you can keep the 
answers given without sending them 
to return to the questionnaire later 
using Save draft button. 

6. Once you have filled all mandatory 
information click on Submit Entire 
Response to send your answers to 
PPC for evaluation

5.1 Qualification for PPC (2/2)

56

4
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6 How to update Registration Questionnaire Data

6.1 Update Registration Questionnaire
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6.1 Update Registration Questionnaire (1/2)

1. Access your SAP Business 
Network profile directly through 
the link: 
https://supplier.ariba.com.

2. Ιn the More section you can 
access the Proposals & 
Contracts.

3. In the section Proposals and 
Questionnaires, you can find the 
Submitted Supplier Registration 
Questionnaire with all 
information submitted to PPC. 
Click on the questionnaire to 
access the previously submitted 
answers.

1

3

2

https://supplier.ariba.com/
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6.1 Update Registration Questionnaire (2/2)

4. Once you have accessed the 
registration questionnaire select 
Revise Response button

5. Edit the relevant Data and select 
Submit Entire Response

Please note that all the modifications 
made at the registration questionnaire 
will be valid only after their evaluation 
and approval. Therefore, please wait 
for the confirmation email of the 
modifications approval to consider 
them effective.

4

5
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7 How to Update your SAP Ariba Account Information

7.3

How to change time zone on SAP Business Network7.2

7.1 How to change your Ariba Business Network Password

How to transfer the account administrator role



Copyright © 2025 Deloitte Business Solutions S.A. All rights reserved.

If you want to change the password of 
your account:

1. Log in to your profile on the SAP 
Business Network and, on the 
home page, click on your account 
icon.

2. Select Settings.
3. In the Settings section, select 

Change Password and change it.

7.1 How to change your SAP Business Network Password 

1

2

3
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If you want to change the time zone of your 
account:

1. Log in to your profile on the SAP 
Business Network and, on the home 
page, click on your account icon.

2. Select Settings.
3. In the Preferences section, select edit.
4. Select the preferable time zone.
5. Click on Save button.

7.2 How to change time zone on SAP Business Network 
1

2

3

4

5
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To transfer the administrator role to 
another user, log in to the SAP Business 
Network using the profile that currently 
holds the administrator role.

1. On the home page, click on your 
account icon

2. Select Settings

3. In the Account Administration section, 
select Manage Users 

7.3 How to transfer the account administrator role (1/3)
1

2

3
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4. Select “Create” to create a new 
user

5. Insert the mandatory fields (e.g. 
Account Username, Email Address, 
First Name, Last Name) and your 
contact details

6. In the Roles section, add the 
appropriate role for the new user

7. In Customer Assignment, select 
the relevant customer account 
(e.g. Public Power Corporation)

8. Click Create at the bottom right to 
finish creating the user

 

7.3 How to transfer the account administrator role (2/3)

4

5
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7

8



Copyright © 2025 Deloitte Business Solutions S.A. All rights reserved.

 

7.3 How to transfer the account administrator role (3/3)

9

10 11

9. In the New User Profile select 
“Make Admin”

10.  Assign the Roles that the old 
Administrator will have

11. Click Confirm
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8 Where to find more information

8.1 SAP Ariba Help Center
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8.1 SAP Ariba Help Center (1/2)

To contact the SAP Help Center, follow 
the steps below:

1. Click on the Help Center icon (?) 
next to your profile icon in the SAP 
Business Network.

2. You can search for help either 
through the ‘Search’ field or by 
browsing the categories.

3. To contact Support, select ‘Contact 
Support’ under the ‘Get Support’ 
tab.

1

2

3
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8.1 SAP Ariba Help Center (2/2)

Complete the 4 required steps in order 
to submit your request.

The available contact options are:

•Via LiveChat (Recommended)

•Via Phone

•Via Email
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9 FAQ

9.1 FAQ
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9.1 FAQ

Q

A

I have not received the registration link

• Make sure ariba.com is whitelisted and you can receive messages from this domain
• Search the invitation to register across your email folders, Junk, Spam, Inbox
• Verify again with PPC the email that the invitation was send
• Request for PPC to resend the invitation

Q

A

I have forgotten my Password/Username

• Access https://supplier.ariba.com.
• Select the option Forgot Username/Forgot Password and follow the indicated Steps

Q

A

I cannot see the qualification Questionnaire by PCC in my SAP Ariba Network Account

• Verify that you have received the Qualification Invitation email
• The user that has received the qualification Invitation email can access their Ariba Network account and see the questioners in 

the toggle “Proposals and Questionnaires”
• In case the questionnaire were send to the wrong email contact PPC and request to send the questionnaires in your preferred 

email/account

https://supplier.ariba.com/
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